
Holywell House Orthodontics LTD -Hygienist Prepayment Policy 

 

 

To help us provide appointments efficiently, minimise missed visits, and keep treatment 
costs fair for all patients, prepayment is required for hygienist appointments. 

Prepayment 

Full payment for the hygienist appointment is required at the time of booking. 

Cancellations and Changes 

If you need to cancel or rearrange your appointment, we kindly ask for at least 48 hours’ 
notice. 

• Cancellations with more than 48 hours’ notice will receive:  

o a full refund, or  

o transfer of payment to a future appointment.  

• Cancellations with less than 48 hours’ notice and missed appointments will 
result in loss of payment.  

Late Attendance 

Patients arriving late may need to have their appointment shortened or rescheduled 
depending on clinical availability. Prepayment may be lost. 

Exceptional Circumstances 

We understand emergencies can happen. Exceptional circumstances will be 
considered at the discretion of the management team, and their decision is final. 

By booking an appointment, patients confirm acceptance of this policy. 
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